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What is the 
Helper Helper 
Survey Center?
Survey Center is a tool that is right in Helper
Helper so your volunteers don't need to leave
the app they are already in! 

 
SURVEY
CENTER

Create Surveys 

Collect Feedback 

Compile Reports



Survey Center
gives you the 
whole picture

Tell the full story of
your Impact

Continually improve
your programs

Keep it simple for
your volunteers

Streamline
communication

The Helper Helper Survey Center will give
you insights on your volunteers'
experience and the impact your program
has on the people volunteering and the
community. 
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Asking Questions Through the Survey Center

What volunteer
experiences do you

prefer? 
Can you sign this
volunteer waiver? 

 

Do you need a
ride? What's your

temperature?

Name two 
things that stuck

in your mind
about the event. 

Are you likely to
participate in one
of our events in

the future?

Here are the questions you may already be asking that you can now
record directly into Helper Helper and export to your reports
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Understand your
impact 
With the Helper Helper Survey Center you can collect both
qualitative and quantitative information allowing you to tell
the full story on the impact your program is making. 

Understand more than just hours - collect #
of trees planted and # of cans collected

Improve processes and standards by
asking for feedback after each event

Gather key learning outcomes on all the
events your volunteers do
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Continually 
improve your
programming

Customize questions to make
coordination easier

Allow volunteer to review the
events they attend

Administer exit interviews and
ask questions to understand the
impact of volunteering

Divide your volunteers in groups
based on skills and interests. 
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Simplify your
volunteer experience
With the Helper Helper Survey Center you can prompt
responses right on a volunteers phone - making service
learning reflections a breeze!

Expanded reflection allows for custom questions to be
aimed at each event, category and/or organization

Use your learning outcomes to create pre and post
event questions that highlight the focus of each event.

Improve event logistics by gaining first hand volunteer
perspectives on how events are managed.
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Streamline
Communication

Pin events based on volunteer
interests

Target volunteers for different
jobs

Discover t-shirt sizes and
transportation needs

Collect waivers or background
checks
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Using Survey Center 
Creating a Survey

COVID Screening
Volunteer Profile 
Skills and Interests
Background Check
Feedback
Reflection
Compliance
Waiver Approval
Community Reinvestment Act
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To a specific team and group
During event sign up
When checks-in happen
While entering validation
After the event is over 
During admin check-in
For volunteer submitted event 
To a selected event category

Targeting Your Survey
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Selecting Survey Options

Question Types
Multiple Choice
Free-form text responses
Attach files and photos
Select a Date

Question Options
Required or Optional
Admin only questions
Click through waiver
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Reporting
Everything you need to know
about the volunteer experience
in ONE spot and downloadable
into excel



TO GET STARTED CONTACT CHELSEA@HELPERHELPER.COM
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